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This document explains how to perform a firmware update on a SVS-Vistek GigE

camera

Connect the GigE camera directly to the PC so that it is discovered by the network.

Make sure that the firmware files are in the same folder as the firmware update tool

(svgigeup.exe).

For older cameras, the firmware can consist of 2 to 4 files (.xml/;.bin or .xml;.pof;.sof;.srec) For
the new generation GigE/10GigE cameras, the firmware consists of only one file (.ge2).
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Mame Date modified Type Size

g svgigeup.exe 15/06/2016 11:46 Application 133 KB
%] SVGigETLWinsock.dll 12 013 1611 Application exten... 18 KB
| | fxo545MKGE_v1.7.2_b3005.ge2 16 021 18:26 GE2 File 12,198 KB
=] 'notetxt 31/03/2021 11:26 Text Document 1KB

4 items -

Open the svgigeup.exe. The connected camera should be displayed in the "discovering".
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If the svgigeup update tool should close itself after open it, please delete the
SVGIigETLWinsock.dll out of this folder and try again.

BF C\Users\aritzinger\Desktop'GigE-Updater\svgigeup.exe

Important: please deactivate your firewall

di

1) 54.251.61

, CTRL-C to abort)

The SVGIgETLWinsock.dll was created with the “Visual Studio 2010 x86"” redistributables, which
might have to be installed first, if the updater still closes itself

https://learn.microsoft.com/en-us/cpp/windows/latest-supported-vc-redist?view=msvc-
170+#visual-studio-2010-vc-100-sp1-no-longer-supported

@ microsoft.com,

Visual Studio 2010 (VC++ 10.0)
SP1 (no longer supported)

@® Note

Visual Studio 2010 Service Pack 1 reached the end of extended support on July 14, 2020.

(. Expand table

Architecture Version Link
X86 10.0.40219.325

X64 10.0.40219.325

Download redistributable files for other languages and architectures from Mi
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If the camera is not recognized by the network:
e Make sure that the camera is not open in the background with any other software.
e Check if the IP settings of the camera are correct (e.g. with the IP Config in the Device
Discovery of the SVCapture2 program from the SVCam SDK).
e Disable the firewall.

Select the camera you want to update. In this example, type 1 and confirm with ENTER.
g ChUsersha.ntzinger\Desktop GigE-Updater\svgigeup.exe

STEK GigEUpdateTool

E vl.7.2 b3884 acdffcel:s 69.254.251.61

e camera inde @ to discover again, CTRL-C to abort)

The update of the camera starts immediately after the camera selection.
Do not disconnect the power or network connection during the update.

Be sure to wait until the update finishes successfully.
The update is finished when "press ENTER to continue" is displayed in the last line:

B C\Users\a ritzinger\Desktoph GigE-Updater\svgigeup.exe

169.254.251.61

CTRL-C to abort)

press ENTER to continue

Exit the update program by pressing ENTER or close the update tool.
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