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Whitepaper 
How to perform a CXP Firmwareupdate 

 
 
 
 
 
 
 
 
 

Created: Date Department Name 

 12.01.2024 Support Ahess 

02: Matrox wait notice added 09.02.2024 Support Ahess 
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Preparation 
 

Unpack the updater + Make sure the Firmwarefile is in the same location like the updater 

 

 

If more than one CXP Framegrabber is installed on the system disable all other framegrabbers 

temporarily. 
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1. Perform the Firmwareupdate 

 

2.1) Select the fitting Framegrabber Transportlayer / .cti File 

 

For Euresys choose coaxlink.cti like shown below and confirm with enter 
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2.2) Select the camera and confirm with enter 
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2.3) Select the fitting Firmwarefile and confirm with enter 
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2.4) Wait during the upload process this may take several minutes 
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2.5) On Euresys Grabbers: Only disconnect power cycle when the red framed message 

occures: 

 

 

!!! On Matrox Grabbers: Wait ~30s after the message occures !!! 

 

 

 
 

 

 
 


